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Checking for Implicit Bias 
 

 

As our own unique life experiences impact the way we look at the world, having unconscious biases and prejudices 

is unavoidable. With that in mind, it’s important to check communication material for any of your own biases. If 

possible, it’s best to ask someone from a different background from your own to check it as well. 

Here are some questions you can ask when checking your communications: 

• Are the appropriate pronouns used for each individual? Checking pronouns for each person mentioned 

in your communication should be an integral part of your process. You may even consider avoiding 

gendered pronouns altogether. 

• Are “people referenced first”? Instead of using the noun "diabetics", use "people with diabetes"–putting 

the people before the condition. 

• Does the portrayal of anyone in the communication align with negative (or positive!) stereotypes? This 

can be either directly mentioned or inferred. 

• Are any potentially offensive words or phrases used? Remember, just because something is not 

offensive to you, doesn’t mean it doesn’t offend someone else. Ask for other people’s opinions or look 

online if you’re unsure. 

• Are stereotype reinforcing qualifiers used? A qualifier is added information that suggests what is being 

said is an exception to what is expected – e.g. “A group of intelligent black students were guests as part of 

the orientation program.” Suggests that the majority of black students are not intelligent. 

• Are identifying characteristics only used when relevant? Very few situations require such identification. 

A good way of highlighting this is by using traditionally majority population identifiers to describe people 

e.g. “Famous heterosexual actor Ben Stiller’s favourite colour is blue.” 

• If the mention of identifying characteristics such as 

national origin, race or gender is necessary, have you 

established what the preferred term to use is? Note: it’s 

best to ask the people the term is used to describe, what 

their preference is. 

• Are colour symbolic words/phrases with negative 

implications used? Phrases like “Black sheep of the 

family” or “Yellow bellied” are common examples used 

in the English language. 

• Are associated images, videos or other media 

appropriate? You can ask most of the above questions 

about media too. 

Some suggested areas of diversity to consider 

when reviewing content (please note this list 

isn’t exhaustive): 

• Nationality 

• Race 

• Ethnicity 

• Religious belief 

• Gender 

• Sexuality 

• People with disabilities 

• Socioeconomic background 

• Education level 

• People from different generations 

• Family situations and choices 
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