
HR Guide: 12 Ways  
an Intranet Can Help  
You Create an Efficient  
& Engaged Workplace.

eBook



Introduction 3

1. Provide one source of truth for HR information  
that everyone can access 4

2. Simplify employee tasks through a self-serve approach 6

3. Retain your best people by promoting internal opportunities 7

4. Onboard new employees and make them feel welcome 7

5. Support managers by creating a management resource hub 8

6. Get your message across with a central hub  
for digital communications 8

7. Create a sense of community and amplify  
a positive organizational culture 9

8. Give employees a voice and make them feel valued 11

9. Promote Diversity, Equity, and Inclusion (DE&I)  
throughout the organization 11

10. Support the health and wellness of employees 12

11. Establish a single entry point for training and learning 13

12. Understand employees through data 13

About Intranet Connections 14

Table of contents



Introduction 
An HR intranet is an essential 
investment for every organization. 
It provides a trusted and 
authoritative source of truth for 
employees needing to find HR 
and people-related information 
and supports a wide range of 
HR processes; from employee 
onboarding to learning to 
internal recruitment. 

More broadly, an intranet will also be at the center 
of any strategy to create an engaged workforce, 
helping deliver relevant communications, as well  
as nurturing organizational culture. Want to 
establish your organization as a great place  
to work? An intranet will help.

HR people and talent management teams wear  
a lot of different hats. They ensure that core  
HR processes such as recruitment, performance 
reviews, and even disciplinary hearings all run 
smoothly. They also define fundamental work 
policies, support learning, orchestrate a whole 
range of HR tech, and run a support desk for  
HR-related questions. The HR team may even  
be helping with communications and running 
events that engage employees. 

With so much going on, HR teams get very busy, 
particularly at certain times of the year. Central 
HR teams tend to be compact, and in a smaller 
organization may be just one or two people. 

Investing in technology such as an HR intranet 
is critical in helping HR teams achieve their 
main aims; carrying out the heavy lifting on 
administering and streamlining processes, 
supporting employee self-service, and keeping 
everybody informed.

But an intranet does more than just the  
day-to-day. It’s a strategic asset that can also 
help organizations and HR teams achieve 
broader goals including:

• Supporting compliance and minimizing 
risk by standardizing processes and 
ensuring employees are kept up to date 
with key information 

• Raising productivity by saving time through 
increasing employee self-service

• Retaining and recruiting talent by 
supporting onboarding, internal 
recruitment, and better engagement

• Improving employee experience through 
clear internal communications, connecting 
employees with each other, and amplifying 
organizational culture

• Developing people and skills through 
opening training and learning opportunities

• Creating a compelling Employee Value 
Proposition (EVP) though all the above.

At Intranet Connections, we’ve been working 
closely with HR teams for over two decades. 
In this eBook, we’ve gathered twelve of the 
ways that we’ve seen an intranet support HR 
teams and employees. You’ll learn why an HR 
intranet is truly essential for driving efficiency 
and creating an engaged workplace. 
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1
Provide a single source  
of truth for HR information 
that everyone can access

A great HR intranet establishes a central, reliable, 
authoritative, up-to-date, and trusted source 
of information for all HR and people-related 
information. It’s the single source of truth where 
content is both easy to access and find. 

When employees don’t have access to a reliable, 
central HR intranet, they can waste large amounts 
of time trying to find the information they need. 
They end up having to contact the HR team with 
numerous requests for documents and information, 
which can prove a burden for already busy HR 
support teams. Even worse, employees may act 
on inaccurate information due to out-of-date or 
duplicate documents. In a regulated industry like 
financial services or healthcare, where compliance 
is king, having inaccurate HR and people-related 
content is simply not an option.

Do you have a single source of truth? Take the quiz 
in our free template to find out!

Using a mature and reliable intranet solution like 
Intranet Connections, HR can centralize and 
standardize all documents, forms, and policies 
accessible to employees as they need it. Unlike 
an HRIS, your intranet does this in a way that’s 
accessible and personalized to employees and  
their roles. Providing one central and reliable 
source for employee benefits packages, health 
and wellness, grievances, conflict resolution, and 
other related company policies minimizes the 
interruption to HR teams responding to employees 
looking for specific resources.
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Gone are the days of constantly emailing your 
policies out. Now, your intranet provides a single, 
central repository of all HR policies and the 
contents of your employee handbook, with version 
control to ensure only the latest versions are there. 
A powerful intranet search also makes finding the 
right policy easy.

With an HR intranet, you can drive self-service  
and empower your employees to be self-sufficient 
and independent: it’s a win-win which means they’ll 
find what they need quicker and frees up the HR 
team to get on with more valuable work. 

Example: InTouch Credit Union has over 
20 branches and employs over 200 people. 
In the regulated financial sector, a robust 
approach to document management is 
critical. InTouch needed an intranet that 
could act as the central place to access all 
critical documents covering HR, business, 
and compliance-related processes and 
procedures.

Using the IC platform, the intranet team 
migrated over 1,000 documents to the 
intranet, as well as all business procedures 
and Standard Operating Procedures (SOPs). 
Strict version control ensures only the latest 
versions of documents are displayed, while 
having granular permissions in place means 
that HR retain control over all people-related 
documents, while other departments also 
look after their own areas.

Now the intranet is the one source of  
truth for all HR information, freeing up  
the team from administrative tasks such  
as having to email out process documents,  
and supporting a broader self-service 
approach to finding information throughout 
the organization.

Read more of InTouch Credit Union’s story.

 1,000
documents 
migrated
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2 
Simplify employee tasks 
through a self-serve approach 
Employees have a range of common HR and 
people-related tasks they regularly need to 
complete such as career development and training, 
knowledge access, applications for learning events, 
team requests, submitting expenses, and more.

Additionally, they will also have common  
questions that they need to ask the HR team,  
such as what the policy on working from home  
is, or a question about their benefits package.  
When tasks and requests for people-related 
information are primarily sent by email, it can 
be extremely time-consuming for busy HR 
professionals and take them longer to respond.

One of the key roles for an intranet is to help 
employees get things done, driving efficiency,  
and raising productivity. When you use the intranet 
to help employees complete common tasks and 
get answers to frequently asked HR questions on 
a self-serve basis, it not only means employees 
achieve their goals more quickly, but it relieves the 
pressure on the HR team. In smaller organizations 
where there are only teams of one or two, an  
HR section of the intranet can feel like getting  
an extra team member!

With a robust solution like Intranet Connections, 
you can create custom digital forms and workflows 
to cover everyday tasks and less common ones  
too. You can also add FAQs about benefits, 
maternity and paternity leave, performance reviews, 
and more. If some tasks are carried out directly 
on another HR system or app, you can also add 
links to these, even from the intranet homepage. 
Establishing employee self-service and removing 
steps in any processes makes everyone happy!

$392,503 
cost-savings

Example: Summit Funding is a full-service 
mortgage lender and advisor with over 
800 employees based out of Sacramento, 
California. Summit has been a customer 
at Intranet Connections since the 
summer 2018.

With IC’s software, several time-consuming 
tasks which were formally manual and 
disorganized were automated through  
the various intranet widgets. For example, 
staff birthdays and anniversaries were shifted 
to be automatically highlighted on the 
home page of Summit Funding’s intranet, 
known internally as “The Peak”, so that 
everyone could see and engage with them. 
Naturally, this resulted in a lift in pressure off 
the HR department, who were previously 
responsible for remembering and distributing 
this information.

The intranet also helped Summit’s  
employees save more time when locating 
documents daily. Employees are now able 
to access important documents from the 
intranet without needing to know who 
the author of that content is. As a result, 
Summit’s employees feel more confident  
and independent, since now they all know 
where to start when looking for a resource. 
This has also drastically decreased the 
number of daily emails being sent. 

Summit Funding saw some remarkable 
savings on their IC intranet. They achieved 
time-cost savings of $392,503 USD in the 
first month!

Read more of Summit Funding’s story.
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3 
Retain your best people 
by promoting internal 
opportunities
Recruitment is expensive and time-consuming. 
The true overall cost per hire can be enormous. 
Benchmarking data produced by the US-based 
Society for Human Resource Management (SHRM) 
suggests the average cost per hire is around 
$4,700 USD per year, but many employers believe 
the actual overall true cost is as much as three  
to four times the salary of the position advertised. 

Since the COVID-19 pandemic, retaining and 
recruiting the best talent has become highly 
challenging, with some organizations struggling  
to fill positions. Focusing on internal talent mobility 
and filling roles from the existing workforce  
has multiple benefits including cost reduction, 
retaining your best people, and supporting a  
high-performance culture. Research even suggests 
that on average, companies that do internal talent 
mobility well can retain employees for twice  
as long compared to companies that don’t. 

Your company intranet is an excellent channel  
to support efforts to hire and promote employees 
internally. You can post upcoming positions 
and opportunities and reach the whole of your 
company, using features like IC’s careers section. 
You can also integrate a feed from an external  
jobs board if you already use an external solution.

In addition, the intranet can feature content  
that supports the idea of internal talent mobility 
such as inspiring stories about people who have 
been promoted internally, as well as information  
on career paths and the related learning and 
training staff need to undertake. You can also  
post information about any referral schemes  
that provide bonuses for staff who recommend 
friends and family who then get hired. 

4 
Onboard new employees  
and make them feel welcome
Joining a company can feel like a whirlwind for  
a new starter. There is a swathe of admin to 
complete and a mountain of information to absorb. 
There is learning to complete and colleagues to 
meet. It can feel hard to keep track of everything. 
For HR teams, it can also be admin-heavy and 
time-consuming in ensuring that all the boxes  
are ticked for each new hire as they join. 

HR teams know the importance of investing in  
a strong onboarding process. It’s a critical part of 
“employee experience” and can impact your ability 
to keep your best employees; research suggests 
that a good onboarding program can improve 
retention by 82%.

The intranet can play a major role in streamlining 
and standardizing employee onboarding, ensuring 
that your new hires feel welcome and can hit the 
ground running. You can create a new hire hub 
on your intranet that includes all the tasks that a 
person needs to complete and links to everything 
they need to know. 
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On a feature-rich platform like Intranet 
Connections, a new hire area can include a 
personalized checklist of tasks so a new starter  
can track their onboarding progress and use  
digital forms and approval workflows to provide  
any necessary information. New hires can also 
access up-to-date onboarding documents from  
a central repository and confirm that they have  
read and understood these. You can also provide 
access to learning resources, information about  
the company, and create online tests. Taking  
this “one stop shop” and digitized approach  
slashes the paperwork for everybody.

A new hire area on the intranet can also include 
welcome messages and videos from your 
leadership team, encourage a person to complete 
their profile so that their new colleagues can get  
to know them better, and even connect them  
into a new hire community to meet other new 
starters or ask questions to the HR team. 

5 
Support managers  
by creating a management 
resource hub
Managing people can be challenging, especially  
for those managers who have been newly 
promoted. There are new responsibilities and 
processes to learn, as well as changing relationships 
with colleagues. Managers play a key role in 
disseminating corporate communications, ensuring 
learning is carried out, and even keeping an eye  
on the wellbeing of their team. Managers often 
need both practical and moral support, particularly 
when they are starting out. 

A section of your intranet dedicated to supporting 
managers is an easy and successful way to help 
people manage their teams effectively. You can 
create a hub with all the resources and guidance 
managers need to guide them through new tasks 
and responsibilities, and even include a support 

community where they can ask questions to  
HR and connect with other managers. Using  
the granular permissions and audience targeting 
within an intranet solution like Intranet Connections 
it’s possible to restrict this area to managers only. 
You can also personalize your intranet navigation 
so only managers see a link to this area.

6 
Get your message across  
with a central hub for  
digital communications
Internal communication is essential for driving 
employee engagement but also for the smooth 
day-to-day running of the organization. 
Everyone needs to stay informed. HR teams can 
be tasked with creating and issuing employee 
communications, often on behalf of a wide  
range of stakeholders throughout the company. 
Unless your company is large enough to have a 
dedicated internal communications professional, 
issuing communications is not always in the 
comfort zone of HR professionals. 

The intranet is invariably the very best channel 
for all your digital communications, the go-to 
source for employees seeking any company-
related information. It centralizes your messaging, 
eliminating much of the confusion and double 
effort that comes when internal communications 
are a free-for-all, and everything is sent by email. 

You can use the intranet to issue major company 
news but also for smaller operational items, 
such as reminders that people need to complete 
their annual performance review. It can also 
be the place for more people-related stories, 
highlighting achievements and success stories. 
Communications from your leadership team  
can be made more engaging, appearing as blogs  
or even videos. You can also get employees to 
engage with news and stories through liking  
and commenting or even discussion forums. 
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Busy HR teams can also set up the intranet so  
that different departments can contribute their 
own news directly into the intranet, going through 
approval workflows if appropriate. The intranet is 
far more efficient than using email alone, where 
messages frequently get lost or ignored as inboxes 
start to bulge.

Usually, a coordinated approach to internal 
communications using intranet, email, and  
other channels like Slack is best. A sophisticated 
platform like Intranet Connections even has  
an advanced Push communication feature  
that allows teams to send the same message  
across different channels, reaching employees 
wherever they are. 

Example: OUCU Financial is a state-charted 
university credit union based in Ohio, USA. 
The organization uses an IC-powered 
intranet that provides a single source of  
truth for information and an authoritative 
channel for internal communications. 

Employees use the news feed to view 
essential leadership updates, news, and 
important operational announcements. 
The HR department uses it to announce 
new hires, promotions, and updates about 
employee benefit plans. It’s also used for 
employee engagement with updates on 
activities in clubs and events. And of course, 
there is also the latest lunch menu!

Read more about OUCU Financial’s story.

7 
Create a sense of community 
and amplify a positive 
organizational culture
A key ingredient of employee experience is  
a positive organizational culture and sense  
of community that helps employees feel more 
connected to the place they work and to their 
colleagues. But all too often, employees feel 
disconnection and displacement instead. According 
to Gallup research, only 21% of employees are 
engaged at work, and 19% are actively disengaged. 
For some employees, the increase in remote and 
hybrid work brought on by the pandemic has 
increased that sense of disconnection.

Business leaders and HR professionals often look 
for ways to generate a sense of community and 
amplify a positive organizational culture. As your 
central communication tool, the intranet can make 
a major contribution. You can celebrate success, 
remind everybody of your company values, and 
show how leaders and employees are living up 
to them.

There are also other social intranet features  
that can help foster that sense of community.  
A feed of thanks and appreciation from peers to 
their colleagues is an excellent way to recognize 
contributions and a job well done; it’s always a 
welcome morale boost. On the IC intranet you  
can also celebrate employee birthdays and  
tenure milestones via a homepage feed. 

Company-wide events give your employees the 
opportunity to bond outside of the workplace.

Properly executed, they contribute to a positive  
and inclusive company culture. Use your intranet-
based company photo albums to share fun  
photos from previous events. Track your guest  
list with online RSVPs and generate excitement  
by advertising upcoming events. All done via  
the intranet!
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Dedicated groups for sports, hobbies, and  
interests are another excellent way for employees 
to connect with each other. Popular groups  
we’ve seen work with clients include communities 
for book clubs, recipe sharing, running groups, 
travel recommendations, and more! Your intranet 
can also be the place to organize and celebrate 
volunteering efforts to help your local community, 
a “feel good” activity which also drives an internal 
sense of pride. 

Example: Pima Federal Credit Union 
opened in 1951 and has since grown to 
over 51,000 members with 7 different 
locations, 150 employees, and assets of over 
$400 million USD. With Intranet Connections 
software, Pima FCU created an intranet 
known internally as “Dwight” (the “Employee 
Know-It-All") that centralizes resources, 
disseminates company information, and 
keeps employees engaged. 

However, Dwight delivers more than  
just resources to Pima FCU employees— 
it translates the corporate culture for all team 
members by sharing company news, events, 
and other fun activities. With 120 of their 
150 employees logging into their intranet 
daily, this is a good measurement of how 
well this message has been received. The 
team at Pima FCU recognizes that having 
connected, happy team members generally 
translate to connected, happy credit 
union members. And, as their Community 
Stewardship Officer reported, since their 
intranet launched, time-cost savings and 
employee engagement have skyrocketed.

Read more of Pima Federal Credit Union’s story.

80%
of employees 
login daily
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8 
Give employees a voice  
and make them feel valued
A way to engage employees is to create 
opportunities for dialogue so that they feel listened 
to and valued. Creating two-way channels and 
understanding employee sentiment and opinion  
is also critical for better shaping your Employee 
Value Proposition (EVP) and making your 
organization a better place to work. 

By keeping on top of how employees are feeling, 
considering their feedback, and gathering opinions, 
you gain valuable insights to support better 
decision-making across multiple areas. Listening 
to employees will help leaders and the HR function 
derive policies on hybrid and remote working, 
design uniforms for customer-facing staff, and  
even shape the future company strategy.

The intranet is an excellent platform to listen  
to employees and create that two-way channel. 
Social tools such as discussion boards, blogs,  
and commenting on news items gives employees  
a voice, both in response to specific challenges  
and topics, or just as ongoing open feedback. 
Ideation tools also allow employees to submit  
ideas that can make a difference for your business. 

With a powerful intranet platform like IC, you 
can also create your annual engagement survey 
through the intranet using the form builder or  
get a snapshot of employee opinion using polls. 
Intranet analytics also give you an idea of the 
content that employees are engaging with through 
views and reactions, which in turn gives insight  
into the issues that matter to them. 

Example: Verity Credit Union, incepted in 
1933 in Seattle, is one of the oldest credit 
unions in Washington State. Now with 
8 branches, the organization is dedicated 
to enhancing members’ lives by creating 
trusting relationships.

Not only did Verity CU’s employee intranet 
satisfaction increase by 167% after switching 
to Intranet Connections, employee 
connections, involvement, and morale  
also improved. The blogging feature was 
a big hit and significantly reduced all-staff 
emails; staff could simply view the intranet 
blog to get up to date on company news.  
In addition, employees empowered each 
other with the kudos app and communicated 
over Discussion Forums.

Read more of Verity Credit Union’s story.

9 
Promote Diversity, Equity,  
and Inclusion (DE&I) 
throughout the organization 
Supporting and improving Diversity, Equity,  
and Inclusion (DE&I) is on the agenda for many 
HR teams. Having a highly diverse workforce has 
multiple benefits; McKinsey research has shown 
that companies with positive gender and ethnic 
diversity is linked to better company performance. 
And according to a Glassdoor survey, 76% of job 
seekers report that a diverse workforce is a factor  
in evaluating in taking up a role. 

167% employee intranet 
satisfaction increase
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A great intranet reflects and nurtures the culture 
of your organization and its people. It can be used 
as a channel to actively support DE&I in several 
different ways. While you can include details 
of your company’s DE&I policies, you can also 
post stories that celebrate workplace diversity, 
spotlighting different employees from right across 
your organization. You can also promote relevant 
events that celebrate diversity and show that your 
organization is taking action to promote DE&I.

An intranet is also a place for dialogue. Your leaders 
can communicate and engage with employees 
around DE&I topics, and you can conduct surveys 
or encourage feedback from employees to see 
how you are performing around diversity. If you’re 
a larger organization that works with Employee 
Resource Groups (ERGs) that contribute to your 
DE&I program, you can also support them with  
a community space on your intranet. 

10 
Support the health and 
wellness of employees
Health and wellness are important agenda items  
for HR teams. Poor wellbeing can negatively impact 
everything from productivity to absenteeism. 
Actively supporting the health and wellness  
of employees also makes sound business sense; 
researchers at Harvard found that wellness 
programs reduce absenteeism and have an  
ROI of $2.73 USD for every dollar spent. 

It’s also a topic that has come even more sharply 
into focus with the COVID-19 pandemic. The  
World Health Organization (WHO) reports that  
the pandemic has contributed to a 25% increase 
in the prevalence of anxiety and depression. With 
many of us working remotely, issues such as 
loneliness have also come to the fore.

The intranet and its features can help HR teams 
to promote employee wellness, either through 
a dedicated wellbeing hub or in the HR section 
of your intranet. For example, you can highlight 
wellness benefits and even provide wellbeing tips 
and tricks. It’s also a good place to list accredited 
mental health first aiders if you have these in place. 

You can promote wellness events such as yoga  
or mindfulness, and post event recordings if these 
sessions are online. For some businesses, the 
intranet is also the place to provide important 
health and safety policies and procedures through  
a central repository. 

An intranet is also the perfect channel to drive a 
sense of community and connection that supports 
wellbeing. A dedicated wellness community can 
come together on your intranet, as well as other 
groups for sports, hobbies, and other non-work 
interests. Can your intranet be the go-to place 
for those all-important comforting cat pictures? 
Absolutely!
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11 
Establish a single entry point 
for training and learning
Training and learning are always priority areas  
for any organization. The range of learning offered 
can range from mandatory training, for example  
on areas of compliance in a regulated industry  
like financial services, to learning softer skills that 
helps employees develop and grow. New joiners 
will also have courses they need to take.

One common problem with training and learning 
is that it is often provided in a fragmented and 
piecemeal way across different systems and 
channels; it’s harder for employees to keep  
on top of the training they must do, but also,  
they miss out on finding out about learning 
opportunities that can help them in their role  
or career. 

An intranet is the best starting point for all your 
organizational learning. It can centralize some  
of your learning with a variety of different features 
such as online tests, training videos, online surveys, 
online training calendars, task lists, and more. 
It can also link to other learning opportunities 
and learning assets can also be picked up in 
your intranet search. Combined with advanced 
workflows and routing, you can use your HR 
intranet to establish compliance- and skills-related 
credentials in a powerful and interactive way to  
not only engage employees, but also teach, 
mentor, learn, and grow.

12 
Understand employees 
through data
The data gathered through an intranet can offer 
unique insights into how your employees are 
accessing organizational information. Data on 
their own can never give you the full picture, so 
understanding the context within which the data 
are gathered is essential if seeking to derive any 
meaningful information. The overarching objectives 
of your organization should be a guide for which 
data you analyze, and ultimately the aim should  
be to use what you learn from the data to help  
you achieve your organizational objectives.

13



About Intranet 
Connections
Intranet Connection has been building  
the modern employee intranet since 1999. 
Our software connects workers to their 
organization and with each other. 

Adopting our purpose-built software has  
led to measurable successes for our customers 
including cost efficiencies, productivity 
increases, turnover decreases, and better 
employee experiences. 

IC’s modern and secure intranet solution  
is revenue-boosting and packed with  
one-of-a-kind features, such as our Push 
messaging extension. But it’s our team of 
experts who set us apart—they provide  
hands-on support and best practice guidance 
to our customers every step of the way. From 
onboarding through optimization, we’re the 
intranet partner you’ve been hoping to find.

Ready to see for yourself? Request a tailored 
demo and free trial to see how easy better 
employee experiences can be.

IC benefits: 
• Power right out of the box 

• Built with security and compliance in mind

• Purposeful integrations

• On-premise or cloud-based solutions

Request Demo

Internal communications data should make you 
curious and be the starting point for developing  
an understanding of your wider employee 
population. This then leads to further investigation 
around interesting, unusual, or relevant data 
points you observe. Overall metrics can help you 
to understand how popular your intranet site is, 
but filtering the data by different audience groups, 
intranet areas, and content type, then comparing 
them, may reveal deeper insights. Once gathered, 
the next step should be to dig deeper and 
understand this behavior in more detail by speaking 
to relevant stakeholders and gaining the context 
that is missing from the raw data itself. Then, you 
can use this insight to make decisions that will have 
a positive impact, whatever the end goal may be.

Essentially data, much like an intranet, is a tool 
which organizations can use to help them achieve 
their goals and objectives. Alone, it is useless, but 
when directed in the right way it can represent 
immeasurable value to an organization, providing 
insight that is otherwise impossible to achieve. 

The best HR intranets make accessing, measuring, 
and analyzing employee data seamless and easy, 
allowing HR professionals to gain employee 
insights and prove intranet ROI without spending 
hours sifting through spreadsheets of raw data. 

Thanks for reading our guide on the top 12 ways 
an HR intranet can help HR professionals create 
an efficient and engaged workplace. If you  
have any questions, please don’t hesitate to  
let us know!
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“ Our time-cost savings since moving to IC is incalculable 
for us. We have eliminated sending 15 to 20 company-
wide emails daily and avoided recreating well over  
850 documents on our intranet. Talk about cost savings!”

•  RYAN SONNENBERG, COMMUNITY STEWARDSHIP OFFICER,  
PIMA FEDERAL CREDIT UNION BNA

“ With IC’s intranet software, we saw an 81% employee 
adoption from 800+ employees in the first month,  
a 30-minute reduction in company communication  
per person/day, and a 55-minute reduction in accessing 
department resources per person/day. That’s a total 
monthly time savings cost of $400,000!”

• ANGIE YATES, PROJECT MANAGER, SUMMIT FUNDING

“ What we enjoyed the most was the collaboration with the 
internal team and the folks at IC. The project kept us on 
task to meet our timeline. The project also inspired us to 
add a few final touches (logos, branding, and colors) and 
to add more value to our offerings. We might not have 
thought of those things prior to the project meetings.”

• GENIE BRIGGS, SENIOR VICE PRESIDENT OF MARKETING, POINT BREEZE CU

“ With IC, we were able to improve upon our old company 
intranet in almost every way. Having a system that’s 
intuitive and not intimidating for the average person  
to administer is powerful.”

•  DAVID LIMERO, VICE PRESIDENT AND INFORMATION TECHNOLOGY MANAGER,  
FLORENCE BANK
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