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Hello!
At IC, we have worked with more than 
600 intranet clients, including such well-
known brands as Mayo Clinic, NASA and 
Unicef. We have seen what works and what 
doesn’t, from this we have compiled a list 
of the top 10 features and resources within 
an intranet that have the greatest impact 
to improving the inner workings of your 
business.

Overall, an effective intranet should have 
the capability to grow with your business 
through scalability and functionality, 
while being easy to use and engaging. 
Here are the top things to look for during 
your intranet software search to ensure 
you deploy the right solution for your 
organization.

Ease of use
IT Teams often are the first to be tasked 
with finding the perfect intranet, 
while juggling the myriad of other 
responsibilities on their plate with little 
time to take on additional tasks, including 
spending hours, days or even months 
implementing a new intranet. An out 
of-the-box intranet that requires little 
to no IT resources to implement greatly 
accelerates the deployment of your 
intranet.

Another mission critical requirement for 
your intranet is ease-of-use in order to 
drive adoption and engagement on your 
intranet, which is crucial in determining 
what the ROI or your intranet will be.

Simple Administration
Successful adoption of your intranet 
by your employees is key to its overall 
success. Simple Administration enables 
non-IT departments or groups of 
employees within your organization to 
create and manage their own site within
the company intranet, empowering 
employees and encouraging intranet 
adoption.

An intranet site that is easy to administer,
removing the requirement of involvement 
of IT for changes or updates, increases 
the likelihood of employees embracing 
the intranet and making it part of their 
workplace toolkit.
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Quick Onboarding
A simple one-time login improves your
intranet’s usability and will accelerate
the adoption of the intranet within your
company. Active Directory (AD) integration 
is a must: the ability to authenticate and 
authorize all the users of your intranet 
against your Active Directory domain is 
essential to allowing you to easily create 
and update users in your intranet.

Provisioning is the first step to onboarding 
your users, next is having a simple, 
intuitive navigational structure and user 
interface to help your users access the 
resources they seek on your intranet.

Intelligent Forms & 
Workflows
An effective intranet should improve 
and simplify processes within your 
organization. Using your intranet to 
perform common HR tasks, such as 
vacation requests, timesheets, and 
expenses reports reduces labour hours 
spent on these tedious paper-driven 
activities as well as yields significant cost-
savings. An intelligent online form that will 
automatically route to the proper approval 
manager and that can trigger a request 
for additional information on unusual or 
excessive claims saves time and improves 
the efficiency of your internal processes, 
ultimately improving productivity within 
your organization.
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6 5
Document 
Management
Your intranet should serve as your 
company’s central document repository. 
For document management to be 
effective, you should have the ability to 
set different permissions on documents 
and folders, such as restricting access to 
financial documents to your executive 
and finance teams. Version control is 
another important feature to have in your 
intranet – a check in, check out function 
that quickly indicates if a document has 
been updated or is in the process of being 
updated, will ensure that your employees 
are all working with the most current 
documents and information available.

Additional features such as read 
confirmation, tests, and surveys are also 
important to ensure that all employees 
have read and understood the documents 
necessary for their position.

Communications & 
Collaboration
Your intranet should play a key role 
in connecting your employees with a 
universal people directory, which can 
easily be populated through Active 
Directory integration. Employees should 
be able to connect through recognizing 
common skill sets that have been 
posted to their employee profiles and 
easily converse instantly, no matter their  
location, with instant chat.

Your intranet should also be instrumental
in the communications and collaboration
of your employees. The intranet should 
provide a platform for employees to easily 
share company news, ideas, and feedback, 
as well as post discussion forums and 
collaborate on projects with individual 
project forums or sites.
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Intranet Mobility
In our current mobile world, your intranet 
must be accessible for users not just 
in the office, but on a mobile device as 
well. An intranet that is accessible by 
mobile devices enables your employees 
to access company documents and 
resources or provide updates and share 
information when travelling or working 
remotely. Intranet mobility is sometimes 
an afterthought for intranet projects, but it 
is a well-used feature on most established 
intranets.

Employee 
Empowerment
To be successful, your intranet needs to 
be embraced by all the departments of 
your company. An intranet that allows 
each department to create and maintain 
their own site within your corporate 
intranet will encourage the rapid adoption 
of your intranet by employees by using the 
intranet for tasks that were traditionally 
performed offline or potentially not at 
all. Your intranet solution should enable 
you to easily create and manage team/
department, community, and events sites.

Technical Support
The best part of getting an out-of-the-box 
intranet with drag and drop functionality, 
is the simplicity of it. However, most of our 
client’s site administrators have little or no 
technical experience. Rest assured, that 
out technical support team is second to 
none. With an expansive knowledge base, 
and a quick response from a real person, 
any questions you have will be answered 
quickly, and resolved.

Enterprise Search
Finally, in order to be truly effective, 
your intranet must allow employees 
to locate the information they need 
quickly. The intranet solution you choose 
should include the option of organizing 
information on your intranet the way 
it is used, such as through content/
skills tagging,  and full-text indexing, 
which makes it simple to find the right 
documents or employee contacts within 
your organization.



Your employee intranet is a powerful tool that can improve processes and productivity within 
your financial organization. Not only does your intranet engage and involve users, promoting your 
culture and company values along the way, it gives your employees the tools they need to perform 
their jobs efficiently.

At IC, we’ve built these ten intranet best practices into our employee intranet software to ensure the 
needs of your organization are met. To see if our intranet solution is right for you or to learn more, 
book a no-obligation call with one of our team members. 

Book a demo

Your Employee Intranet

https://intranetconnections.com/schedule-a-demo

