
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Modern Communications Challenges, 
Modern Intranet Features 

 

 
Improving internal communication is one of the primary reasons why businesses start looking for an 
intranet software solution. But what exactly does “improving internal communications” mean, and 
what are the benefits? At IC, we’ve been in the intranet space for over two decades, and we’ve 
witnessed firsthand what it looks like when organizations have lackluster internal comms. Employees 
are disengaged, disordered, and misinformed leading to a detached workforce and poor business 
performance—ultimately affecting your company's bottom line.  
 
IC’s corporate intranet software gives you the right communication tools to engage and motivate your 
employees. This means they can be more informed and productive, leading to increased job efficiency 
for improved customer service and internal operations. Who wouldn't want that? 
 
To give you a better understanding of what IC’s software is truly capable of, we've put together a list of 
the amazing time saving features that our software has, and the modern challenges they address and 
solve. If having a more efficient workplace is a priority for you, keep reading! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Challenge: Hybrid Work & Employee Engagement 
 
Our workforces exist in a very different way than they did in 2019, and our internal comms software 
needs to provide features that deal with the problems of today. Remote and hybrid work has vastly 
changed how workers communicate with their management, their colleagues, and the wider 
organization. It is now crucial that your internal comms is able to connect a workforce that may never 
meet in person.  
 
At IC, we have been adapting to the constantly changing world of internal comms for the past two 
decades, and we’ve done so yet again for the 2020s. Our corporate intranet software is built for the 
modern, remote, and hybrid workforce; with state-of-the-art features that enable you to see 
measurable improvements from the very start. Let’s highlight some of our software’s features that 
make hybrid work easier and keep remote employees engaged.  

 

People Directory & Org. Charts 

An interactive Employee Directory on the intranet allows employees to collaborate with job details, 
online presence, status updates, skills tags, etc. Quickly reference an employee’s position, who they 
report to, and who reports to them in this simple view organizational chart that lives on your intranet. 
This is especially helpful for workers who are remote, and who may not get a chance to come face-
to-face with certain members of the organization. 

 

Employee Recognitions 

Allow employees to reward each other for a job well done with our employee recognition application 
to help keep the team motivated. This makes hybrid and remote workers feel seen and heard within 
the company, for work that may largely be done from the isolation of a home office! 

 

Social Networking 
Structure your social networking in the right places on the intranet to encourage collaboration and 
crowdsourcing around company goals, leadership, and customer service. Having a social intranet is a 
great way to keep the culture of the office alive during remote and hybrid work! 

 

Event Sites 
Never be the only one that shows up to the party again with Event Sites. Plan, organize, and execute 
events on your intranet for greater engagement and participation with event tracking, advertising, and 
more. This is especially important if not everyone in your organization is going to be in the office at 
the same time to learn about events. Let your online calendar replace the one in your boardroom! 

 

Employee Workspace 
With the death of the cubicle, it’s still nice to give your employees a place of their own in some way! 
So, help make everyone feel at home with an individual space on the intranet for each employee to 
customize to their personal preferences. This is a spot on the Intranet that will only be seen by the 
employee themself. 



 

Mobile Intranet 
Stay In the loop wherever you are with mobile intranet functionality, including portable employee 
directory, instant search, alerts, and mobile collaboration. With the shift to hybrid work, more and 
more employees are using their own devices to stay in the loop; a mobile site makes that much easier. 

 

Alerts & Subscriptions 
Never miss a message again! Subscribe to get alerts for new posts and content including message 
board comments and status update notifications, which also have the option to be delivered through 
email. And with our Push communication extension, you can push messaging to specific groups and 
individuals on their preferred channels, whether it be email, SMS, Teams, or Slack! 

Discussion Forums 
Get people engaged by creating discussion forums surrounding topics of interest. Allow employees to 
subscribe, set alert notifications, search and thread conversations to tailor their specific preferences. 

 

Community Sites 
Keep everyone connected with tools to share common interests and information about upcoming 
company activities. Discuss the latest news, trends and topics to promote unity and engagement. 

 

Idea Share Exchange 
Make the intranet a fun place to be by engaging employees to participate & contribute to the growth 
of your business through our Ideas Share/Exchange application on the intranet. 

 

Quick Polls 
Promote a transparent company culture by creating a quick one question survey, which can be 
displayed on any page to allow employees to weigh in on issues and questions with one-click. 

 

Online Photo Albums 
Photo Albums lend to the company culture by sharing event photos, team-building activities, 
embedded videos, project images and more. 

 

 

 

 



The Challenge: Productivity and Efficiency 
 
One of the main benefits of your intranet is making your workforce more productive and more 
efficient. When using IC’s software, it’s state-of-the-art features naturally make it your organization’s 
single-source-of-truth. With ease-of-use at the forefront of our intranet software’s UI, and features 
like a knowledge database that save the time of both workers and management, productivity and 
efficiency will be some of the first improvements you’ll see with our software.  

 

Online Forms 
Need answers quick? Build or copy existing eForms for rapid creation of smart forms, surveys, 
employee assessments, mileage calculations and more to help you get the answers you need to do 
the best work. 

 

Dynamic Forms 
Dive deeper by easily creating forms that present alternate fields or questions based on employee's 
previous answers to prompt for more information when needed with online form triggers. 

 

Mileage Calculation 
Go the extra mile when logging calculation. Use built-in GPS mapping technology to simply log 
employee travel and mileage reimbursement. Calculations will automatically be computed saving you 
time while ensuring accuracy. 

 

Embedded Spreadsheets 
Collect multiple data points without completing and submitting multiple forms with simple embedded 
spreadsheets to save time and keep your peace of mind. 

 

Form Admin/Security 
Easily administer forms and set security levels from the administration panel of the intranet by 
administering security at the folder level access to the form. 

 

Automated Approval Workflows 
Effortlessly set approval stages, add approval managers and secondary approval managers to any form 
and set optional escalated approval workflows. 

 

 

 



Publishing Workflows 
Automate publishing and approval with drag and drop functionality to simply add one approval stage 
or multiple approval stages prior to content published. 

 

Workflow Approval History 
A history of all submitted forms, including the workflow is available to the user, manager, approval 
managers and administrator of each form. 

 

Export Reports 
Quickly report on form responses in a Microsoft Excel spreadsheet format by selecting form responses 
to view and then exporting form records to Excel. 

 

Help Desk Ticketing 
Centralize support ticketing and tracking on the intranet with easy to install ticket forms, technician 
assignments, ticket status, history, and much more. This will save tons of times for both the questioner 
and the answerer and organize all the requests employees may have. 

 

Easy Navigation 
Use IC’s onboarding experts to plan personalized navigation to quickly access and organize your 
favorite pages, sites, and resources that you can access on and off the intranet. 

 

Document Management 
Keep everything in order with Source's robust document management which also Includes features 
like; version control, scheduled review processes, author alerts, auto-archiving and read confirmation. 

 

Archiving & Clean-Up 
Keep your intranet lean and clean by utilizing automated archiving coupled with our automated clean-
up utility for documents, forms, pages and more. 

 

Policy Management 

Set read confirmation for specific policies to make sure no crucial Information Is being missed. Add a 
read content checkbox and automatically send policy reminder alerts by user. 

 

 

 



Policy Review 
Assign employees to be policy review managers to support the scheduled review processes. Use smart 
delegation tools to notify managers of the policies that need revision and updating. 

 

Policy Versioning 
Keep policies current with the ability to check-in and check-out policies for strong version control, 
which will ensure employees access the most up-to-date copy. 

 

Knowledgebases and FAQs 
Create a single source where employees can search out quick tips & tricks and how-to videos with an 
intranet knowledgebase. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Challenge: Access to information 
 
You can’t expect to make your workforce more productive with an intranet, if they can’t find anything 
on the intranet! With IC’s social intranet software, we put accessibility and find-ability at the forefront, 
making it easy for employees to search the intranet and find exactly the document, folder, or message 
they need to get their work done faster and better. Here are some ways that IC makes it easy to find all 
the things that will live on your single source of truth:  

 

Quick Search 
Always find exactly what you're looking for with quick intranet search available on every page. You can 
rapidly search for content, people, tools and events with speed and accuracy to promote time saving 
and efficiency. 

 

Advanced Search 
Using meta data for your intranet search means you can get as granular as you like when optimizing 
search on the intranet. 

 

Full-Text Indexing 
Make finding the exact document or key phrase you are looking for simple and efficient by using full-
text document indexing on the intranet for a more effective search process. 

 

Display Cards 
Know exactly what is showing up in your search results with display cards. A visual preview of what is 
contained in the search result, from documents to contacts to images and more will help you quickly 
filter through results to find the one most relevant to you. 

 

Search Filters 
Quickly get you to the result you seek on the intranet faster. Functionally modelled after popular 
search engines, these one-click search filters will help you spend less time searching and more time 
working on the tasks that really matter. 

 

Search Security 
Intranet administrators are given complete control and security over intranet search results to hide, 
archive or secure areas of the intranet as needed to make sure all information being handled in an 
organized, secure manner. 

 



The Challenge: Onboarding 
 
When you hire a new teammate, you want to get them on their feet and integrated into the 
organization as fast as possible. With a state-of-the-art intranet, that is even easier to do, and IC’s 
software has unique, built-in features that make onboarding a breeze!  

 

Online Training Pathways 
Make onboarding fast and fun by sharing training courses, setting-up training, managing registration, 
storing student history and embedding video teasers all through a robust and automated interface. 

 

Online Surveys 
Check in with employees without the headache of working around everyone's schedules. Quickly 
create a simple form survey to measure employee satisfaction, gauge interest level or collect data with 
drag and drop functionality for a deeper understanding of your work environment at any time. 

 

Online Tests 
You can easily build an online test to check policy understanding and quiz based on required reading 
material with multiple choice questions than can be randomized to help make sure everyone is on the 
same page. 

 

Class Registration Reports 
Run reports on whether certain employees have completed required courses or run course reports for 
registered, waitlisted or course statistics. 

 

Interactive Tutorials 
Create tutorial sessions on the intranet that walk users through step-by-step as they perform the 
intranet processes for highly effective intranet training. 

 

 

 

 

 

 



The Challenge: Compliance 
 
IC’s secure intranet solution makes sure that employees know exactly what is expected of them, and 
are complying to organization rules at all times. For everything from getting approval for content, to 
making sure employees are reading and agreeing to important security documents, IC’s got you 
covered. And in the cases where your organization is audited, you can rest assured that IC's software 
will help you with your regulatory needs. 

 

Content Security 
Secure content on your intranet with provisioning levels by role, by group or by user which controls 
acts of finding, accessing and even editing content. Keep your data secure by hosting on your own 
servers or by using our Private Cloud offering that keeps your information separate from other 
customers. 

 

Content Approval Workflows 
Streamline your content approval with workflows by redirecting content editing and approvals from 
author to editors, and then to reviewers automatically. 

 

Publishing Delegation 
IT doesn’t have to be the only party with publishing permission. Through the content publishing 
delegation tool, you can allow other departments publishing permissions as well, taking the pressure 
off of the IT department or whichever individual/group would typically manage the platform. 

 

Document Review 
Need people to read your documents? No problem, just simply enable scheduled review processes 
that will automatically contact authors, alerting each author to review and update files as scheduled. 

 

Document Read/Agree 
Quickly gain consent with read/agree confirmation functionality required on documents and policies 
with agreement tracking. This will help you know exactly who has read your message and who has 
not. 

 

Keep Everyone Up To Date During Crises 
With the Push communication extension built into your intranet, you can enjoy the peace-of-mind of 
knowing that your employees will always be reached on their preferred channel (Slack, Teams, email, 
or SMS) during a crisis.  

 



The Challenge: Intranet Design 
 
Beautiful website design doesn’t need to be elusive! It’s also been empirically proven that good design 
leads to increased website utilization. So it’s a no-brainer that IC’s social intranet software will allow 
you to create beautiful intranets without any need for complicated coding knowledge or UI 
experience. Our unique features make it easy for anyone to create a stunning and useful corporate 
intranet!  

 

Simple HTML Editor 
Leverage the WYSIWYG HTML editor to give all employees the ability to create HTML pages on your 
intranet with ease, to build and engage on the intranet. 

 

Simple Design Builder 
Quickly edit the overall intranet design with a single click including intranet logo, site header, 
background, font, menu colors, site width and more. 

 

Advanced Design Builder 
Administer granular control over intranet design including sitewide icons, breadcrumb navigation, 
global site layout, home site theme and more to make the intranet feel like a true part of your 
organization. 

 

Site Design Delegation 
Give creative employees a time to shine by delegating intranet site design to those employees most 
passionate and experienced with design by running simple Site Design Delegation tools on the 
intranet. 

 

Intranet Home Page 
Build the most engaging intranet home page with content feeds, mega menus, global menu 
navigation, visual image boxes, message boxes and more. 

 

HTML Content Pages 
Add unlimited content pages to your site with easy to build HTML Content Page building tools using 
the Simple HTML Editor on the intranet. 

 

 

 



Self-Updating Pages 
Feed content dynamically on the intranet by including content feeds on intranet site pages to keep 
intranet content fresh, relevant, and timely. 

 

Application Builder 
Create your own intranet application with the intuitive build interface that lets you have freedom with 
no development coding knowledge or technical experience required. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The Challenge: Intranet Management 
 
You don’t need to be a tech wiz to manage your corporation’s intranet! With IC’s simple out-of-the-
box social intranet solution, anyone can be in charge of administrating the intranet! Here’s how we 
make it easy:  

 

Active Directory Sync 
Save time with Microsoft Active Directory Integration to automatically sync users on the intranet. 

 
Admin Role Delegation 
Easily set task delegation and site delegation with Source to delegate management of the intranet. 

 
Impersonate a Login 
Simply impersonate a user on your intranet with just one-click for trouble shooting and viewing as an 
end user. No security concerns required. 

 
Intranet Security 
Take control with our powerful, granular security permissions to flexibly manage users, groups and 
sites on the intranet to make sure all important information is protected 24-7. 

 
Site Owner Delegation 
Be in charge and delegate ownership of a site on the intranet with simple intranet site management in 
the administration panel. 

 
App & Folder Delegation 
Delegate administration of an application and/or a folder on the intranet with simple intranet 
delegation. 

 
Single Sign-On 

Enable automated login on your intranet using an external service to pass network logins directly. 

 
Site Statistics 
Accurately determine site activity, usage, traffic volume, site popularity and application popularity on 
the intranet to know how employees are using the intranet. 

 
 

 

 



User Permissions 
Establish permissions on the intranet by user level, group level, site level, etc. with simple intranet 
security features. 

 

Integration With The Push communication extension 
The users in your IC intranet are automatically added to the user list in the Push communication 
extension, which is built into your intranet, streamlining user management throughout our software. 
What’s more, you can chose separate admins for the Push communication extension, and your 
intranet solution will automatically recognize who is authorized to send messaging through Push to all 
your employees’ preferred channels.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IC’s got you covered on all the challenges   
 

We know the problems that organizations face today can sometimes seem completely 
insurmountable, but if you put your trust in IC’s intranet software and our team of experts, no 
challenge is too big to overcome. Not only does our intranet have ground-breaking features that 
address the challenges of the modern communications world, our team is there to help you every step 
of the way to ensure that your organization thrives in their internal communications.  



About IC 
 
Intranet Connections (IC) helps community-focused organizations build high performing, connected 
cultures. Our powerful platform offers extensive functionality to address modern communications 
challenges and our passionate team brings an even deeper commitment to your success. From 
onboarding to execution, we’re the partner you’ve been hoping to find. 

Connect with us at www.intranetconnections.com! 


